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1. INTRODUCERE/INTRODUCTION

1.1. Scop/Scop

Procedura are drept scop, pe de o parte, protectia persoanelor din Asirom care raporteazd incalcari ale
legii care s-au produs sau sunt pe cale sa se producd in cadrul societdtii, iar pe de alta parte, crearea si
mentinerea unui mediu de lucru in care angajatii Asirom sd fie Tn mdsurd sd avertizeze cu privire la
eventuale practici abuzive sau de administrare neconforma.//

The procedure aims, on the one hand, to protect the persons in Asirom who report violations of the law
that have occurred or are about to occur within the company, and on the other hand, to create and
maintain a working environment in which Asirom employees are able to warn about possible abusive
practices or non-compliant management.

Prezenta procedurd descrie actiunile derulate si fluxul documentelor incepénd cu primirea, examinarea
si solutionarea raportdrilor, drepturile si obligatiile persoanelor care efectueazda raportdri sau divulga
public informatii privind incdlcari ale legii, mdasurile de protectie ale acestora, precum si obligatiile
Asirom.//

This procedure describes the actions carried out and the flow of documents starting with the receipt,
examination and resolution of reports, the rights and obligations of the persons who make reports or
publicly disclose information on violations of the law, their protection measures, as well as the
obligations of Asirom.

1.2. Continut si obiective// Content and objectives

Procedura a fost elaborata pentru conformarea cu cerintele legale si de reglementare. The procedure
has been developed to comply with legal and regulatory requirements.

1.3. Aprobare si aplicare/Aproval and aplicability

Procedura este aprobata de Directorat si Consiliul de Supraveghere Asirom si se aplica din ziua imediat
urmatoare datei de aprobare a ei. The procedure is approved by the Executive Board and the Supervisory
Board of Asirom and is applied from the day immediately following the date of its approval.

1.4 Revizie si actualizare/ Revision and updating

Procedura este revizuitd anual si actualizatd ori de cate ori apar modificdri legislative sau
organizationale care necesita modificarea ei. Orice modificare va avea o aprobare similard.
Departamentul Juridic si Conformitate este responsabil pentru actualizarea acestei Proceduri. // The
procedure is reviewed annually and updated whenever there are legislative or organizational changes
that require its modification. Any changes will have similar approval. The Legal and Compliance
Department is responsible for updating this Procedure.

2. DOMENIUL DE APLICARE/SCOPE:

Procedura se aplicd persoanelor care efectueazd raportari si care au obtinut informatiile referitoare la

incdlcdri ale legii intr-un context profesional, respectiv:

* Angajatilor Asirom ;

* actionarilor si persoanelor care fac parte din structura de conducere a Asirom, precum si
voluntarilor si stagiarilor/internilor remunerati sau neremunerati (dacd existd);
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* persoanelor ale cdror raporturi de muncd nu au inceput Tncd si care efectueazd raportdri prin
intermediul canalelor de raportare interne sau externe sau divulga public informatii privind incdlcdri
ale legii obtinute in timpul procesului de recrutare sau altor negocieri precontractuale sau in cazul in
care raportul de muncd a incetat;

* colaboratorilor Asirom (ex: brokeri de asigurare, furnizori, clienti etc) care raporteaza sau dezvaluie
public informatii privind incalcari ale legii in relatia de colaborare cu Asirom;

* persoanelor care raporteazd sau dezvdluie public informatii privind incalcari ale legii in mod
anonim.//

The procedure applies to persons who make reports and who have obtained information regarding
violations of the law in a professional context, namely:

e Asirom employees;

e shareholders and persons who are part of Asirom's management structure, as well as paid
or unpaid volunteers and interns/interns (if any);

e persons whose employment relationship has not yet commenced and who report through
internal or external reporting channels or publicly disclose information on violations of the
law obtained during the recruitment process or other pre-contractual negotiations or where
the employment relationship has ended;

e Asirom employees (e.g. insurance brokers, suppliers, customers, etc.) who report or publicly
disclose information regarding violations of the law in the collaboration relationship with
Asirom;

e individuals who report or publicly disclose information about violations of the law
anonymously.

3. TERMENI SI DEFINITII/ PRESCURTARI://TERMS AND
DEFINITIONS/ABREVIATIONS

. Asirom/Societatea - Societatea Asigurarea Romaneasca — ASIROM VIENNA INSURANCE
GROUP S.A.

. Whistleblowing — denumirea consacrata in limba engleza a sistemului de raportare de catre
angajatii /colaboratorii Societatii a suspiciunilor legate de abateri, acte ilegale sau lipsa luarii de
masuri // the consecrated name in English of the system for reporting by the Company's
employees/collaborators of suspicions related to misconduct, illegal acts or failure to take measures

* sesizari.suspiciuni@asirom.ro — adresa de email la care se poate trimite raportul/ reclamatia
interna// sesizari.suspiciuni@asirom.ro — the email address to which the internal report/complaint
can be sent

*  WIBSO ASIROM: O platformd creatd pentru avertizorii de integritate, adaptata pentru Asirom si
achizitionata de la un furnizor extern fiind o solutie accesibild online si facil de utilizat pe care
angajati ai unei intreprinderi sau persoane externe o pot utiliza pentru a raporta comportamente
suspectate ca fiind ilegale sau abuzuri, in acord cu prevederile Legii nr. 361/2022 privind protectia
avertizorilor in interes public;// WIBSO ASIROM: A platform created for whistleblowers, adapted for
Asirom and purchased from an external provider, being an online accessible and easy-to-use
solution that employees of a company or external person can use to report suspected illegal
behaviors or abuses, in accordance with the provisions of Law no. 361/2022 on the protection of
whistleblowers in the public interest;

* avertizor in interes public - persoana fizicd care efectueazd o raportare sau divulgd public
informatii referitoare la incalcdri ale legii, obtinute in context profesional;// whistleblower in the
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public interest — the natural person who makes a report or publicly discloses information regarding
violations of the law, obtained in a professional context;

* Raportare - comunicarea orald sau scrisd de informatii, potrivit modalitdtilor descrise in prezenta
procedurd la punctul 6.3, cu privire la orice faptd care reprezintd o incdlcare a legii;// Reporting — the
oral or written communication of information, in accordance with the procedures described in this
procedure in point 6.3, regarding any act that represents a violation of the law;

* persoand vizatd prin raportare - persoana fizicd sau juridicd mentionatd in raportare sau in
divulgarea publicd drept persoana cdreia i se atribuie Tncdlcarea legii sau cu care persoana
respectivd este asociatd;// Reporting data subject — the natural or legal person mentioned in the
report or in the public disclosure as the person to whom the violation of the law is attributed or with
whom that person is associated

* incalcari ale legii - fapte care constau intr-o actiune sau inactiune, care constituie nerespectari ale
dispozitiilor legale, in special dar fara a se limita la incdlcari ale prevederilor Legii nr. 237/2015
privind autorizarea si supravegherea asiguratorilor, legii nr. 236/2018 privind distributia de
asigurdri, cu modificdrile si completarile ulterioare, ale normelor de aplicare ale acesteia si/sau ale
Regulamentului Delegat (UE) 2017/2359, ale Regulamentului Delegat (UE) 2017/2358 si ale
Regulamentului (UE) 2017/1469, ale tuturor celorlalte acte normative prevazute in Anexele 1, 2 si
3 alelegii 361/2022 privind protectia avertizorilor in interes public; de asemenea, in sensul prezentei
proceduri, sunt incluse si Tncdlcdri ale normativelor interne ale Asirom;// violations of the law - acts
consisting of an action or inaction, which constitute non-compliance with the legal provisions, in
particular but not limited to violations of the provisions of Law no. 237/2015 on the authorization
and supervision of insurers, Law no. 236/2018 on the distribution of insurance, as subsequently
amended and supplemented, of its implementing rules and/or of Delegated Regulation (EU)
2017/2359, of Delegated Regulation (EU) 2017/2358 and of Regulation (EU) 2017/1469, of all
other normative acts provided for in Annexes 1, 2 and 3 of Law 361/2022 on the protection of
whistleblowers in the public interest; also, for the purposes of the present procedure, violations of
Asirom's internal regulations are included;

* informatii referitoare la incdlcdri ale legii - informatii, inclusiv suspiciuni rezonabile, cu privire la
incdlcdri efective sau potentiale ale legii, care s-au produs sau care sunt susceptibile s se producd
n cadrul Asirom in care lucreazd sau a lucrat avertizorul in interes public sau cu care acesta este sau
a fost in contact prin intermediul activitatii sale, precum si informatiile cu privire la tncercdri de a
ascunde astfel de tncdlcdri;// information relating to violations of the law — information, including
reasonable suspicions, about actual or potential violations of the law, which have occurred or are
likely to occur within Asirom where the whistleblower works or has worked in the public interest or
with which he is or has been in contact through his activity, as well as information on attempts to
conceal such violations

* context profesional - activitati profesionale, actuale sau anterioare, de orice naturd, remunerate
sau nu, desfasurate in cadrul Asirom in baza cdrora persoanele pot obtine informatii referitoare la
incdlcari ale legii si pot suferi represalii in caz de raportare a acestora;// professional context -
professional activities, current or former, of any nature, paid or not, carried out within Asirom based
on which persons can obtain information regarding violations of the law and can suffer reprisals in
case of reporting them;

* actiuni subsecvente - orice actiune intreprinsd de cdtre destinatarul unei raportdri interne sau de
catre autoritatea competentd in vederea solutiondrii raportdrii si, acolo unde este cazul, a remedierii
incalcarii raportate; // follow-up action — any action taken by the recipient of an internal report or
by the competent authority in order to resolve the report and, where applicable, to remedy the
reported breach;
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* represalii - orice actiune sau omisiune, directd sau indirectd, apdrutd intr-un context profesional,
care este determinatd de raportarea internd sau externd ori de divulgarea publicd si care provoacd
sau poate provoca prejudicii avertizorului n interes public; // punishing — any action or omission,
direct or indirect, occurring in a professional context, which is determined by internal or external
reporting or public disclosure and which causes or may cause damage to the whistleblower in the
public interest;

* Structura de conducere/ Conducerea Asirom - membrii Directoratului si membrii Consiliului de
Supraveghere;// Management Structure/ Management of Asirom - members of the Executive Board
and members of the Supervisory Board;

* Persoand desemnatda - responsabilul cu atributii in ceea ce priveste primireq, inregistrarea,
examinarea, efectuarea de actiuni subsecvente si solutionarea raportdrilor, care actioneazd cu
impartialitate si care este independent in exercitarea acestor atributii. In functie de numarul de
angajati, atributiile pot fi exercitate de catre o persoand, o structurd organizatoricd sau pot fi
externalizate cdatre un tert. In cadrul Asirom, Departamentul Juridic si Conformitate preia
responsabilitatile Persoanei desemnate. //Persoand desemnatd - responsabilul cu atributii in ceea
ce priveste primireq, inregistrarea, examinarea, efectuarea de actiuni subsecvente si solutionarea
raportdrilor, care actioneazd cu impartialitate si care este independent in exercitarea acestor
atributii. In functie de numarul de angajati, atributiile pot fi exercitate de cdtre o persoand, o
structurd organizatorica sau pot fi externalizate catre un tert. In cadrul Asirom, Departamentul
Juridic si Conformitate preia responsabilitatile Persoanei desemnate

* Persoana responsabila poate fi persoana desemnata sau persoanele cu responsabilitati de
verificare a raportarilor;// Person responsible for personnel who have been responsible for verifying
the report;

* Comisia de disciplina este comisia insdrcinata cu atributii de cercetare disciplinard, prevazut de
lege si constituit ad-hoc, cu ocazia unei cercetari disciplinare, conform Regulamentului intern;// The
disciplinary commission is the commission in charge of disciplinary investigation, provided by law
and constituted ad-hoc, on the occasion of a disciplinary investigation, according to the Internal
Regulations;//

* ANI - Agentia Nationala de Integritate.// ANI - National Integrity Agency.

4. DOCUMENTE DE REFERINTA: //REFERENCE DOCUMENTS:

* Legeanr. 361 din 16 decembrie 2022 privind protectia avertizorilor in interes public

* Regulamentul ASF 2/2016 privind aplicarea principiilor de guvernanta corporativa de catre
entitatile autorizate, reglementate si supravegheate de catre ASF

* Legea 129/2018 pentru modificarea si completarea Legii 102/2005 privind infiintarea, organizarea
si functionarea ANSPDCP, precum si pentru abrogarea Legii 677/2001 pentru protectia persoanelor
cu privire la prelucrarea datelor cu caracter personal si libera circulatie a acestor date

* Regulamentul UE 679/2016

* Legea 190/2018 privind masuri de punere in aplicare a Regulamentului UE 679/2016

*  Codul Muncii, versiunea in vigoare

*  Codul de Etica si conformitate, versiunea in vigoare

* Regulamentul Intern, versiunea in vigoare

» Politicile si procedurile interne, aplicabile

*+ SRENISO9001:2015;

* SRENISO 14001:2015;

* SRENISO 27001:2015;
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* SRENISO 27701:2019.//

e Lawno. 361 of December 16,2022 on the protection of whistleblowers in the public interest

e ASF Regulation 2/2016 on the application of corporate governance principles by entities
authorized, regulated and supervised by ASF

e Law 129/2018 for amending and supplementing Law 102/2005 on the establishment,
organization and functioning of ANSPDCP, as well as for the repeal of Law 677/2001 for the
protection of individuals with regard to the processing of personal and free data circulation
of this data: EU Regulation 679/2016,

e Law 190/2018 on measures for the implementation of EU Regulation 679/2016,

e the Labor Code,

e the current version of the Code of Ethics and Compliance,

e the current version of the Internal Regulations,

e the current version of the Internal Policies and Procedures,

e SRENISO9001:2015;

e SRENISO 14001:2015;

e SRENISO 27001:2015;

e SRENISO 27701:2019.

5. DECLARATIA SOCIETATII SI PRINCIPIILE CARE GUVERNEAZA
PROTECTIA RAPORTARILOR PRIVIND INCALCARI ALE LEGII //
COMPANY STATEMENT AND PRINCIPLES GOVERNING THE
PROTECTION OF REPORTS OF VIOLATIONS OF THE LAW

5.1. Declaratia Societatii // Company Statement

"Whistleblowing” este vazut de catre Societate ca un act pozitiv, care poate aduce o contributie
valoroasa la eficienta si succesul pe termen lung al Societatii. Libertatea de exprimare nu este o dovada
a lipsei de loialitate fata de colegi si Societate. Societatea este angajata sa indeplineasca cele mai inalte
standarde posibile. Pentru a ajuta la atingerea acestor standarde, in cadrul Societatii se incurajeaza
libertatea de exprimare. // "Whistleblowing” is seen by the Company as a positive act, which can make
a valuable contribution to the Company's efficiency and long-term success. Freedom of expression is
not a proof of disloyalty to colleagues and society. The company is committed to meeting the highest
possible standards. To help achieve these standards, freedom of expression is encouraged within the
Society.

Aceasta procedura se aplica exclusiv rapoartelor/ reclamatiilor interne privind posibilele incalcari ale
principiilor stabilite de catre Grupul VIG si insusite de Asirom, posibile fraude sau denaturari ale
situatiilor financiare ale Societatii sau orice alte sesizari privind eventualele incalcari ale procedurilor,
principiilor si valorilor Asirom sau reglementarilor in vigoare. //This procedure applies exclusively to
internal reports/complaints regarding possible violations of the principles established by the VIG Group
and appropriated by Asirom, possible fraud or distortions of the Company's financial statements or any
other notifications regarding possible violations of Asirom's procedures, principles and values or
regulations in force.

Asirom a achizitionat o platforma digitald inovatoare de raportare, axatd atGt pe persoana care
raporteazq, cat si pe compania care primeste raportul. Usor de utilizat, intuitiva si dezvoltata tindnd cont
de cele mai Tnalte standarde de securitate, pentru ambele parti implicate: iatd ce ar trebui sa insemne
raportarea integritdtii.// Asirom has acquired an innovative digital reporting platform, focused on both
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the person reporting and the company receiving the report. Easy to use, intuitive and developed with the
highest security standards in mind, for both parties involved: that's what integrity reporting should mean.

Aceasta platforma asigura urmatoarele functionalitati:

e Automatizarea corespondentei

e Reminder pentru persoana desemnatd

e Pdstrarea raportarilor sub forma registrului electronic

e Realizatd in conformitate cu cadrul legislativ actual din Roméania

e Platforma a fost realizatd de un furnizor extern in colaborare cu o casa de avocatura;

e Asigurd transparentd si prioritizarea cazurilor prin semnalizarea temporala corespunzatoare a
termenelor de raspuns stipulate n lege (verde -90 zile, galben- 60 de zile, rosu- 30 zile cu
notificare)

e Anonimitate pentru avertizori - oferd un canal de raportare anonim pentru a facilita
comunicarea cu orice parte interesata

e Gestionarea integratd a cazurilor

o Certificare ISO 27001

e Conformitate GDPR//

This platform provides the following functionalities:
Automation of correspondence
Reminder for the designated person
Keeping reports in the form of the electronic register
Carried out in accordance with the current legislative framework in Romania
The platform was carried out by an external provider in collaboration with a law firm
Ensures transparency and prioritization of cases by corresponding timestamping of the
response deadlines stipulated in the law (green -90 days, yellow- 60 days, red- 30 days with
notification)
Anonymity for whistleblowers - provides an anonymous reporting channel to facilitate
communication with any interested party
Integrated cases management
ISO 27001 certification
GDPR compliance

Suplimentar, Asirom a implementat si  cadrul  primirii  raportarilor la  adresa
sesizari.suspiciuni@asirom.ro — adresa de email la care se poate trimite raportul/ reclamatia de catre
avertizor public de integritate.

Persoanele care semnaleazd incdlcari ale legii (avertizorii in interes public) sunt protejate impotriva
eventualelor represalii din partea celor interesati s& pdstreze tdcerea. Prin avertizarea in interes public
se vor asigura premisele dezvoltdrii unui nou sistem care s& incurajeze atitudinea civicd, cu respectarea
principiului nesanctiondrii abuzive.

In addition, Asirom has also implemented the framework for receiving reports at
sesizari.suspiciuni@asirom.ro address — the email address to which the report/complaint can be sent by
the public whistleblower.

The persons who report violations of the law (whistleblowers) are protected against possible reprisals
from those interested in keeping silent. By warning in the public interest, the premises for the
development of a new system that encourages the civic attitude will be ensured, in compliance with the
principle of non-abusive sanctions.
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5.2. Principiile care guverneaza protectia raportarilor privind incalcari ale legii: //
Principles governing the protection of reports of violations of the law:

a) principiul legalitatii, potrivit c@ruia Asirom are obligatia de a respecta drepturile si libertdtile
fundamentale prin asigurarea respectarii depline, printre altele, a libertatii de exprimare si de
informare, a dreptului la protectia datelor cu caracter personal, a libertatii de a desfdsura o activitate
comerciald, a dreptului la un nivel ridicat de protectie a consumatorilor, a dreptului la un nivel ridicat
de protectie a sanatatii umane, a dreptului la un nivel ridicat de protectie a mediului, a dreptului la o
cale de atac eficientd si a dreptului la aparare;// the principle of legality, according to which Asirom
has the obligation to respect fundamental rights and freedoms by ensuring full respect, inter alia, of
the freedom of expression and information, the right to the protection of personal data, the freedom
to carry out a commercial activity, the right to a high level of consumer protection, the right to a high
level of protection of human health, the right to a high level of environmental protection, the right
to an effective remedy and the right to defence;

b) principiul responsabilitdtii, conform cdruia avertizorul in interes public are obligatia de a prezenta
date sau informatii cu privire la faptele raportate; // the principle of responsibility, according to which
the whistleblower in the public interest has the obligation to present data or information on the
reported facts;

c) principiul impartialitatii, potrivit caruia examinarea si solutionarea raportdrilor se fac fara
subiectivism, indiferent de convingerile si interesele persoanelor responsabile de solutionarea
acestorq; // the principle of impartiality, according to which the examination and resolution of reports
are made without subjectivism, regardless of the convictions and interests of the persons responsible
for solving them;

d) principiul bunei administrdri, conform cdruia Asirom este datoare sa isi desfdsoare activitatea in
realizarea interesului general, cu un grad ridicat de profesionalism, in conditii de eficientd si
eficacitate a folosirii resurselor;// the principle of good administration, according to which Asirom is
obliged to carry out its activity in the achievement of the general interest, with a high degree of
professionalism, in conditions of efficiency and effectiveness of the use of resources;

e) principiul echilibrului, conform cdruia nicio persoand nu se poate prevala de prevederile prezentei
proceduri pentru a diminua sanctiunea administrativa sau disciplinard pentru o faptd a sa mai gravd
care nu are legaturd cu raportarea;// the principle of balance, according to which no person can rely
on the provisions of this procedure to reduce the administrative or disciplinary sanction for a more
serious act unrelated to reporting;

f)  principiul bunei credinte, conform cdruia este ocrotitd persoana care a avut motive intemeiate sd
creadd cd informatiile referitoare la incdlcdrile raportate erau adevdrate la momentul raportarii si ca
respectivele informatii intrau in domeniul de aplicare al legislatiei aplicabile. // the principle of good
faith, according to which the person who had reasonable grounds to believe that the information
relating to the reported infringements was true at the time of reporting and that such information
fell within the scope of the applicable legislation is protected.

5.3. Fapte ce reprezintd incdlcari ale legii (enumerarea de mai jos nefiind
exhaustiva):// Facts that represent violations of the law (the list below is not
exhaustive):

Ipotezele/ faptele ce pot face obiectul unei avertizari sunt prevazute, cu titlu de exemplificare, dupd cum
urmeazd:
a) infractiuni de coruptie, infractiuni asimilate infractiunilor de coruptie, infractiuni in legaturd directa
cu infractiunile de coruptie, infractiunile de fals si infractiunile de serviciu sau in legaturd cu serviciul;
b) practici sau tratamente preferentiale ori discriminatorii in exercitarea atributiilor;
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¢) incdlcarea prevederilor privind incompatibilitatile si conflictele de interese;

d) folosirea abuzivd a resurselor materiale sau umane;

e) incalcari ale legii in privinta accesului la informatii si a transparentei decizionale;

f) incompetenta sau neglijenta in serviciy;

g) evaludri neobiective ale personalului in procesul de recrutare, selectare, promovare, retrogradare si
eliberare din functie;

h) incdlcdri ale procedurilor administrative sau stabilirea unor proceduri interne cu nerespectarea legii;

i) emiterea de acte administrative sau de altd naturd care servesc interese de grup sau clientelare;

j) administrarea defectuoasd sau frauduloasd a patrimoniului Asirom;

k) incdlcarea altor dispozitii legale care impun respectarea principiului bunei administrari si cel al
ocrotirii interesului Asirom;

) Incalcari ale Codului de etica si conformitate;

m) incalcari ale legislatiei privind prevenirea spdldrii banilor si a finantarii terorismului si sanctiunile
internationale;

n) incalcari privind protectia consumatorilor;

o) incalcari privind protectia vietii private si a datelor cu caracter personal si a securitdtii retelelor si
sistemelor informatice etc.

The hypotheses/facts that can be the subject of a warning are provided, by way of example, as follows:

- corruption crimes, crimes assimilated to corruption crimes, crimes directly related to corruption crimes,
forgery crimes and service or service-related crimes;

-preferential or discriminatory practices or treatment in the exercise of duties;

- violation of the provisions on incompatibilities and conflicts of interest;

-misuse of material or human resources;

-violations of the law regarding access to information and decision-making transparency;

- incompetence or negligence in service;

- non-objective evaluations of staff in the process of recruitment, selection, promotion, demotion and release
from office;

-violations of administrative procedures or the establishment of internal procedures in violation of the law;
-violations of administrative procedures or the establishment of internal procedures in violation of the law;

- issuing administrative or other acts that serve group or clientelistic interests;

-the defective or fraudulent administration of Asirom’s patrimony;

-violation of other legal provisions that require compliance with the principle of good administration and the
principle of protecting the interest of Asirom;

-Violations of the Code of Ethics and Compliance;

-violations of legislation on the prevention of money laundering and terrorist financing and international
sanctions;

-consumer protection violations;

-violations regarding the protection of privacy and personal data and the security of networks and
information systems, etc.

6. RESPONSABILITATI://RESPONSIBILITIES

6.1. Responsabilitati de raportare a incalcarilor de legislatie// Responsibilities for
reporting violations of legislation

Toti angajatii Asirom au obligatia raportarii de incdlcdri ale legislatiei, obtinute Tn context profesional,
in maximum 24 de ore dupa ce iau la cunostinta despre acestea.
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Superiorii ierarhici ai persoanelor care raporteaza incalcari ale legii si orice alt angajat Asirom care
primeste un raport de incalcare a legislatiei, in contextul prezentei proceduri, sunt obligati sa transmita
imediat, in maximum 24 de ore, raportarea catre persoanele responsabile de verificarea raportarilor,
conform punctului 5.2.

Persoanele responsabile de verificarea raportarilor informeaza de indata, in maximum 24 de ore,
Persoana desemnata despre raportarea primita pentru inregistrarea in Registru.//

All Asirom employees have the obligation to report violations of the legislation, obtained in a
professional context, within a maximum of 24 hours after becoming aware of them.

The hierarchical superiors of the persons who report violations of the law and any other Asirom employee
who receives a report of violation of the legislation, in the context of this procedure, are obliged to
immediately transmit, within a maximum of 24 hours, the report to the persons responsible for verifying
the reports, according to point 5.2.

The persons responsible for verifying the reports shall immediately inform, within a maximum of 24
hours, the Designated Person about the report received for registration in the Register.

6.2. Persoane responsabile de verificarea raportarilor de incalcare a legislatiei //
Persons responsible for verifying reports of violations of the legislation

In functie de calitatea persoanei ce face obiectul raportdrii incalcarii legislatiei, responsabilitatea

aplicarii si verificarii proceselor stabilite prin prezenta procedurd revine dupd cum urmeaza:

e in cazul in care persoanele vizate prin raportare sunt angajati ai Asirom (cu exceptia celor din cadrul
Departamentului Juridic si Conformitate, Departamentului Control Intern, Departamentului Audit
Intern, membri ai Directoratului si ai Consiliului de Supraveghere), atributiile de verificare a
raportarii sunt in sarcina Departamentului Juridic si Conformitate, persoana desemnata fiind
aceeasi cu persoana responsabila de verificarea raportarilor;

e in cazul In care persoanele vizate prin raportare sunt angagjati ai Departamentului Juridic si
Conformitate sau Departamentului Control intern, atributiile de verificare a raportarii sunt in sarcina
Directoratului, prin Secretariatul General,

e in cazul in care persoanele vizate prin raportare sunt membri ai Directoratului Asirom, atributiile de
verificare a raportarii sunt in sarcina membrilor Consiliului de Supraveghere prin Secretariatul
General, sau dupa caz, se pot stabili atributii de verificare a raportarii in sarcina unor consultanti/
auditori externi sau alte persoane expres desemnate din interiorul companiei.

e in cazul in care persoanele vizate prin raportare sunt Auditorul Intern (sau membri ai
Departamentului Audit Intern) sau membrii Consiliului de Supraveghere, Consiliul de Supraveghere
sau membirii nevizati de raportare ai acestuia, dupa caz, vor stabili atributii de verificare a raportarii
in sarcina unor consultanti/ auditori externi sau alte persoane expres desemnate din interiorul
companiei.//

Depending on the quality of the person subject to the reporting of the violation of the legislation, the
responsibility for applying and verifying the processes established by this procedure is as follows:
if the persons concerned by the report are employees of Asirom (except for those from the Legal
and Compliance Department, the Internal Control Department, the Internal Audit Department,
members of the Executive Board and the Supervisory Board), the attributions of verifying the
reporting are the responsibility of the Legal and Compliance Department, the designated person
being the same as the person responsible for verifying the reports;
if the persons concerned by the report are employees of the Legal and Compliance Department
or the Internal Control Department, the reporting verification duties are the responsibility of the
Directorate, through the General Secretariat,
if the persons concerned by the reporting are members of the Asirom Executive Board, the
reporting verification duties are the responsibility of the members of the Supervisory Board
through the General Secretariat, or, as the case may be, reporting verification duties may be
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established by external consultants/auditors or other persons expressly appointed from within
the company.

if the persons concerned by the reporting are the Internal Auditor (or members of the Internal
Audit Department) or the members of the Supervisory Board, the Supervisory Board or its non-
reporting members, as the case may be, will establish reporting verification duties in charge of
external consultants/auditors or other persons expressly appointed from within the company.//

Persoanele responsabile de verificarea raportarilor de incalcare a legislatiei sunt responsabile sa
intocmeasca un Raport de incident care sa cuprinda: detaliile raportarii, verificarile suplimentare
realizate, concluziile verificarilor si recomandarile pentru solutionarea incidentului raportat, precum si
termenele de implementare. Transmiterea raportului de incident se face in maximum 15 zile lucratoare
de la primirea raportarii catre structura de conducere, in functie de competentele de aprobare, dupa
caz. Daca prin Raportul de incident se stabileste existenta unor indicii temeinice de incalcari ale legii,
Persoanele responsabile de verificarea raportarilor de incalcare vor lua masuri de sesizare a organelor
competente, conform legii.//

The persons responsible for verifying the reports of violation of the legislation are responsible for
preparing an Incident Report that includes: the details of the report, the additional verifications carried
out, the conclusions of the verifications and the recommendations for solving the reported incident, as
well as the implementation deadlines. The transmission of the incident report is made within a maximum
of 15 working days from the receipt of the report to the management structure, depending on the
approval competences, as the case may be. If the Incident Report establishes the existence of solid
indications of violations of the law, the Persons responsible for verifying the violation reports will take
measures to notify the competent bodies, according to the law.

6.3. Aprobarea si dispunerea masurilor ca urmare a raportarilor de incalcari de
legislatie// Approval and ordering of measures as a result of reports of violations
of legislation

Aprobarea masurilor si termenelor prezentate in urma rapoartelor de la pct 6.2 si implementarea
masurilor pentru persoanele/ departamentele responsabile va fi decisa de:

e Directoratul Asirom pentru orice persoana vizata de raportarea incalcarii legislatiei, in afara de cele
referitoare la angajatii Departamentului Audit Intern si membrii Directoratului si Consiliului de
Supraveghere.

e Consiliul de Supraveghere al Asirom in cazul persoanelor vizate de raportarea incalcarii legislatiei din
cadrul Departamentului Audit intern si membrii Directoratului;

e Actionarii societatii, prin membrii nevizati de raportare ai Consiliului de Supraveghere, dupa caz, in
cazul persoanelor vizate de raportarea incalcarii legislatiei din randul membrilor Consiliului de
Supraveghere.//

The approval of the measures and deadlines presented following the reports in point 6.2 and the
implementation of the measures for the responsible persons/departments will be decided by:

the Asirom Management Board for any person concerned by the reporting of the violation of the
legislation, except for those related to the employees of the Internal Audit Department and the
members of the Executive Board and the Supervisory Board.
The Supervisory Board of Asirom in the case of persons concerned by the reporting of the violation
of the legislation within the Internal Audit Department and the members of the Executive Board;
The shareholders of the company, through the non-reporting members of the Supervisory Board,
as the case may be, in the case of persons concerned by the reporting of the violation of the
legislation among the members of the Supervisory Board.
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6.4. Verificarea si monitorizarea implementarii masurilor dispuse de conducerea
societatii si raportarea periodica a stadiului acestora// Verification and monitoring
of the implementation of the measures ordered by the company’'s management
and periodic reporting of their status

Departamentul Juridic si Conformitate/Departamentul Audit Intern (in calitate de persoana
responsabila de verificarea raportarilor), dupa caz, in functie de competente, va raporta trimestrial
stadiul implementarii masurillor deschise stabilite la pct. 6.3. si va informa membrii Directoratului si
Consiliului de Supraveghere.

Persoana desemnata va intocmi un Raport anual privid incidentele raportate in anul anterior si il va
prezenta Directoratului si Consiliului de Supraveghere in primul trimestru al anului urmator. //

The Legal and Compliance Department/Internal Audit Department (as the person responsible for
verifying the reports), as the case may be, depending on the competences, will report quarterly the status
of the implementation of the open measures set out in section 6.3. and will inform the members of the
Executive Board and the Supervisory Board.

The designated person will prepare an annual report on the incidents reported in the previous year and
will present it to the Executive Board and the Supervisory Board in the first quarter of the following year.

6.5. Alte atributii generale// Other general duties

La solicitarea Persoanei desemnate, Departamentul Marketing are responsabilitatea publicarii pe
pagina de internet a societatii a persoanei desemnate si a mijloacelor de raportare disponibile conform
procedurii de fata.//

At the request of the Designated Person, the Marketing Department is responsible for publishing on the
company's website the designated person and the means of reporting available according to this
procedure.

7. DESCRIEREA ACTIVITATILOR/ DIAGRAMA FLUX:// DESCRIPTION OF
ACTIVITIES/ FLOW CHART

7.1. Raportarea incalcarii legislatiei/ Reporting the violation of the legislation
7.1.1. Continutul raportarii/ The content of the report

(1) Raportarea incalcarii legislatiei in forma scrisa va cuprinde cel putin urmatoarele informatii:

» numele, prenumele, datele de contact ale avertizorului public, contextul profesional in care au fost
obtinute informatiile, persoana vizatd dacd este cunoscutd, descrierea faptei susceptibile sa
constituie incdlcare a legii in cadrul Asirom, precum si, dupd caz, probele in sustinerea raportdrii,
data si  semndtura, dupd caz, si se poate redliza atat la adresa de email
sesizari.suspiciuni@asirom.ro, cat si prin platforma WIBSO Asirom:

Prin exceptie, raportarea care nu cuprinde numele, prenumele, datele de contact sau semndtura
avertizorului in interes public se examineaza si se solutioneazd in mdsura in care contine indicii temeinice
referitoare la incdlcdri ale legii.//

(1) The report of the violation of the legislation in written form shall include at least the following
information: name, surname, contact details of the public whistleblower, the professional context in
which the information was obtained, the person concerned if known, the description of the fact likely to
constitute a violation of the law within Asirom, as well as, as the case may be, the evidence in support of
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the report, the date and signature, as the case may be, and can be made both at the
sesizari.suspiciuni@asirom.ro email address and through the WIBSO Asirom platform: By exception, the
report that does not include the name, surname, contact details or signature of the whistleblower in the
public interest is examined and resolved to the extent that it contains solid indications regarding
violations of the law.

(2) In cazul in care pentru raportare se utilizeaza o linie telefonica sau un alt sistem de mesagerie
vocald, persoana responsabila de verificarea raportarilor are obligatia de a documenta raportarea in
unul dintre urmatoarele moduri:

a) prin efectuarea unei Tnregistrdri a conversatiei intr-o formd durabild si accesibild, sub rezerva
consimtamdantului avertizorului in interes public;

b) printr-o transcriere completd si exactd a conversatiei.//

2. Where a telephone line or other voicemail system is used for reporting, the person responsible for
verifying reports shall be required to document the reporting in one of the following ways:

(a) by making a recording of the conversation in a durable and accessible form, subject to the consent
of the whistleblower;

b) by a complete and accurate transcript of the conversation.

In cazul in care pentru raportare se utilizeazd o linie telefonica sau un alt sistem de mesagerie vocald in
care conversatiile nu pot fi inregistrate, Persoana desemnata/ Persoana responsabila de verificarea
raportarilor are obligatia de a intocmi un proces-verbal de transcriere completd si exactd a conversatiei.
Persoana desemnata/ Persoana responsabila de verificarea raportarilor oferd avertizorului in interes
public posibilitatea de a verifica, de a rectifica si de a-si exprima acordul cu privire la procesul-verbal al
conversatiei, prin semnarea acestuia.//

If a telephone line or other voicemail system is used for reporting in which conversations cannot be
recorded, the Designated Person/Person responsible for verifying reports is obliged to draw up a report
of complete and accurate transcription of the conversation. The designated person/person responsible
for verifying the reports gives the whistleblower in the public interest the opportunity to verify, rectify
and agree to the minutes of the conversation by signing it.

In cazul in care avertizorul in interes public solicitd ca raportarea sd aibd loc in prezenta Persoanei
desemnate/ Persoanei responsabile de verificarea raportarilor, aceasta are obligatia de a intocmi un
proces-verbal de consemnare, intr-o formd durabild si accesibild, sub rezerva consimtamantului
avertizorului Tn interes public. Persoana desemnata/ Persoana responsabila de verificarea raportarilor
oferd avertizorului in interes public posibilitatea de a verifica, de a rectifica si de a-si exprima acordul cu
privire la procesul-verbal al conversatiei, prin semnarea acestuia.//

If the whistleblower in the public interest requests that the reporting take place in the presence of the
Designated Person/Person responsible for verifying the reports, he/she has the obligation to draw up a
record of the report, in a durable and accessible form, subject to the consent of the whistleblower in the
public interest. The designated person/person responsible for verifying the reports gives the
whistleblower in the public interest the opportunity to verify, rectify and agree to the minutes of the
conversation by signing it.

In cazul in care avertizorul in interes public nu isi exprimé& consimtdmantul pentru transcrierea sau
inregistrarea conversatiei, acesta este indrumat sd raporteze in scris, pe suport hdrtie, Persoanei
desemnate/ Persoanei responsabile de verificarea raportarilor, sau in format electronic, la o adresd de
postd electronica dedicatd.//

If the whistleblower does not consent to the transcription or recording of the conversation, he/she is
directed to report in writing, on paper, to the Designated Person/Person responsible for verifying reports,
or in electronic format, to a dedicated email address.
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7.1.2. Modalitati de raportare: The ways of reporting;

Modalitdtile de raportare sunt:
a) Raportare interng;
b) Raportare externd.

The reporting ways are :

a) Internal report;
b) External report.

Raportarea privind incdlcdri ale legii se efectueazd, in principal, prin intermediul canalelor interne de
raportare existente. Avertizorul in interes public care efectueazd o raportare privind incdlcari ale legii
poate alege, insd, intre canalul intern de raportare si canalul extern de raportare.

Prezenta procedura se aplicd, de asemenea, persoanelor care raporteazd sau dezvaluie public informatii
privind Tncdlcdri ale legii in mod anonim.

Raportarile anonime se vor clasa doar atunci cand nu contin suficiente informatii referitoare la incalcari
ale legii, care sd permitd analizarea si solutionarea raportarii. Masurile de protectie prevazute de
prezenta procedura se vor aplica avertizorului Tn interes public care, in mod anonim, a raportat sau a
divulgat public informatii referitoare la incalcari, dar este ulterior identificat si sufera represalii//

Reporting on violations of the law is mainly carried out through existing internal reporting channels.
However, the whistleblower who reports on violations of the law may choose between the internal
reporting channel and the external reporting channel. This procedure also applies to persons who report
or publicly disclose information on violations of the law anonymously.

Anonymous reports will be classified only when they do not contain enough information regarding
violations of the law, which allows the analysis and resolution of the report. The protection measures
provided by this procedure will apply to the whistleblower in the public interest who, anonymously, has
reported or publicly disclosed information regarding violations, but is subsequently identified and suffers
reprisals.

La alegerea canalului de raportare, avertizorul in interes public poate lua in considerare aspecte precum:
a) existenta riscului de represalii, in cazul raportdrii prin canalele interne;

b) imposibilitatea remedierii incalcarii in mod eficace prin intermediul canalelor interne de raportare, in
situatiile in care remedierea interna este putin probabila.//

When choosing the reporting channel, the whistleblower in the public interest may take into account
aspects such as: a) the existence of the risk of retaliation, in case of reporting through internal channels;
b) the impossibility of effectively remedying the breach through internal reporting channels, in situations
where internal remedy is unlikely.

Raportarea se face in scris, pe suport hdrtie sau in format electronic, prin comunicare la liniile telefonice
sau prin alte sisteme de mesagerie vocald, sau prin intdlnire fatd in fatd, la cererea avertizorului in interes
public.//

The report is made in writing, on paper or in electronic format, by communication on telephone lines or
through other voicemail systems, or by face-to-face meeting, at the request of the whistleblower in the
public interest.

A. Raportarea interna:
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Raportarea incalcarii legislatiei poate fi adresatd, la alegere, alternativ sau cumulativ, dupd cum
urmeazd:

a) sefului ierarhic al persoanei vizate de raportare, cand acesta nu este chiar el subiectul raportarii;

b) la adresa de e-mail sesizari.suspiciuni@asirom.ro cat si prin platforma WIBSO Asirom, ambele
canale fiind administrate de Departamentul Juridic si Conformitate;

c) Directoratului Asirom;

d) in cazul in care sesizarea priveste un membru al Directoratului, raportarea se transmite direct
Auditorului Intern la adresa de e-mail audit.intern@asirom.ro sau prin platforma WIBSO Asirom;

e) In cazul in care sesizarea priveste un membru al Consiliului de Supraveghere se va transmite la adresa
sesizari.suspiciuni@asirom.ro sau prin platforma WIBSO Asirom, care o va transmite persoanelor
indrituite, conform prevederilor prezentei proceduri.//

A. Internal reporting: The reporting of the violation of the legislation can be addressed, at your choice,
alternatively or cumulatively, as:

a the hierarchical head of the reporting person, when he/she is not the subject of the reporting himself;
b) to the e-mail address sesizari.suspiciuni@asirom.ro as well as through the WIBSO Asirom platform,
both channels being managed by the Legal and Compliance Department;

¢) The Asirom Directorate;

d) if the notification concerns a member of the Executive Board, the report shall be sent directly to the
Internal Auditor at the e-mail address audit.intern@asirom.ro or through the WIBSO Asirom platform;
e) If the notification concerns a member of the Supervisory Board, it will be sent to the
sesizari.suspiciuni@asirom.ro address or through the WIBSO Asirom platform, which will send it to the
entitled persons, according to the provisions of this procedure.//

Persoana desemnatd, precum si mijloacele de raportare trebuie aduse la cunostinta fiecdrui angajat si
altor terti interesati, prin afisare pe pagina de internet a Asirom si prin afisare la sediu, intr-un loc vizibil
si accesibil.

In cazul in care sesizarile privind membrii Directoratului sau Auditorul Intern sau un Membru al
Consiliului de Supraveghere se primesc in patforma WIBSO Asirom, persoana desemnata va redirectiona
sesizarea catre persoanele special desemnate pentru acest tip de sesizari, conform prevederilor prezentei
proceduri. //

The designated person, as well as the means of reporting, must be brought to the attention of each
employee and other interested third parties, by posting it on the Asirom website and by posting it at the
headquarters, in a visible and accessible place.

If the notifications regarding the members of the Executive Board or the Internal Auditor or a Member
of the Supervisory Board are received in the form of WIBSO Asirom, the designated person will redirect
the notification to the persons specially designated for this type of notifications, according to the
provisions of this procedure.

B. Raportarea externa// External report

Autoritatea competenta sa primeascd raportari privind incalcdari ale legii aplicabile pietei asigurdrilor
este Autoritatea de Supravehere Financiard, care are drepturile si obligatiile stabilite prin Legea nr.
361/2022 privind protectia avertizorilor in interes public.

Procedura de sesizare a ASF este descrisd pe pagina de internet a institutiei
https://www.asfromania.ro/ro/a/2337/raporteaza-incalcari-conduita-distributie-asigurari ./

The competent authority to receive reports on violations of the law applicable to the insurance market
is the Financial Supervisory Authority, which has the rights and obligations established by Law no.
361/2022 on the protection of whistleblowers in the public interest. The procedure for notifying the ASF

P-21-07/CO/ed2/rev1/07.2024/Procedura Whistleblowing/Whistleblowing Procedure 17


https://www.asfromania.ro/ro/a/2337/raporteaza-incalcari-conduita-distributie-asigurari%20./

Asirom é

VIENNA INSURANCE GROUP

is described on the institution’s website: https://www.asfromania.ro/ro/a/2337/raporteaza-incalcari-
conduita-distributie-asigurari

De asemenea, Agentia Nationala de Integritate este canal extern de raportare a incalcarilor.
Modalitatile de accesare ale acestui canal extern sunt:

e online, pe Platforma Avertizori (https://avertizori.integritate.eu/);

e prin e-mail la adresa avertizari@integritate.eu;

e telefonic, la numarul 0372.069.869 selectdnd tastele 1 (Selectare Ib. romanad), 0 (Acord inregistrare
conversatie), 3 (Directia Avertizori in interes public); conversatiile vor fi inregistrate automat;

e prin intermediul serviciilor postale la adresa ANI din Bulevardul Lascar Catargiu nr. 15, Cod postal

010661, Sector 1, Bucuresti — Romania — In atentia Directiei Avertizori in interes public,

personal, prin prezenta la sediul ANI (cu programare prealabild efectuatd la adresa de

email avertizari@integritate.eu).//

Also, the National Integrity Agency is an external channel for reporting violations.

The ways to access this external channel are:
online, on the Whistleblowers Platform (https://avertizori.integritate.eu/);
by e-mail to avertizari@integritate.eu;
by phone, at 0372.069.869 by selecting the keys 1 (Select Romanian), 0 (Consent to record
conversation), 3 (Whistleblowers in the Public Interest Department); Conversations will be
automatically recorded.
through postal services at the address of ANI in Lascdr Catargiu Boulevard no. 15, Postal
Code 010661, Sector 1, Bucharest — Romania — To the attention of the Whistleblowers in the
Public Interest Department;
in person, by being present at the ANI headquarters (with prior appointment made at the
email address avertizari@integritate.eu).

7.2. Modul de lucru/Working methodology

7.2.1. Semnalarea posibilelor incalcari ale legii si responsabilitatile Persoanei desemnate
sau persoanelor responsabile de verificarea raportarilor //7.2.1. Reporting possible violations of
the law and responsibilities of the Designated Person or persons responsible for verifying reports

(1) Potrivit prezentei Proceduri, orice persoand care se incadreazd n definitia avertizorului de interes
public mentionatd in preambul prezentei proceduri are dreptul/obligatia de a sesiza fapte care presupun
incdlcari ale legii, ale deontologiei profesionale sau a principiilor bunei administrdri, eficientei, eficacitatii
si transparentei.

(2) Raportarile pot fi transmise prin orice mijloc de comunicare. In situatia in care avertizorul alege o
modalitate de sesizare transparentd, acesta isi asumd eventuala deconspirare.

(3) In cazul in care raportarea s-a trimis cdtre o persoand fard atributii in acest sens, aceasta va fi
inaintatd Persoanei desemnate/ Persoanei responsabile de verificarea raportarilor in termen de
maximum 24 de ore in vederea inregistrdrii in Registrul raportdrilor si verificarii raportarii.

(4) Inregistrarea raportdarilor: Raportdrile privind posibilele incalcari ale legii se inregistreazd, in registrul
special tinut de catre Persoana desemnatd in acest sens (Anexa 2). Persoana desemnatd va completa
Registrul raportdrilor in maximum o zi de la primirea acesteia.

(5) Persoana desemnata, dupa identificarea persoanei vizate de incalcarea de legislatie raportata, va
directiona raportarea catre Persoana responsabila de verificarea raportarilor conform pct 5.2 si
transmite avertizorului in interes public confirmarea primirii raportdrii, in termen de cel mult 7 zile
calendaristice de la primirea acesteia
(6) Persoana desemnata / Persoana responsabila de verificarea raportarilor verificd posibilele
neregularitati / incalcari ale legii semnalate si propune conducerii Asirom, dupa caz, mdsurile legale ce
se impun.
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(1) According to this Procedure, any person who falls within the definition of whistleblower of public
interest mentioned in the preamble of this Procedure has the right/obligation to report facts that involve
violations of the law, professional ethics or the principles of good administration, efficiency,
effectiveness and transparency.

(2) Reports may be submitted by any means of communication. In the event that the whistleblower
chooses a transparent method of notification, he assumes the eventual disclosure.

(3) If the report has been sent to a person without attributions in this regard, it shall be forwarded to the
Designated Person/Person responsible for verifying the reports within a maximum of 24 hours in order
to be registered in the Register of Reports and verification of the reporting.

(4) Registration of reports: Reports on possible violations of the law shall be recorded in the special
register kept by the Person designated for this purpose (Annex 2).). The designated person will complete
the Register of Reports within a maximum of one day from its receipt.

(5) The designated person, after identifying the person concerned by the reported violation of
legislation, shall direct the report to the Person responsible for verifying the reports according to item 5.2
and shall send to the whistleblower in the public interest the confirmation of receipt of the report, within
no more than 7 calendar days from its receipt
(6) The designated person / the person responsible for verifying the reports shall verify the possible
irregularities / violations of the reported law and propose management of Asirom, as the case may be,
the legal measures that are required.

7.2.2. Actiuni ulterioare primirii unei raportdri //Actions after receiving a report

(1) In maximum 7 zile lucratoare de la inregistrarea raportdrii, Persoana desemnata/ Persoana  de
verificarea raportarilor procedeazd la analizarea acesteia. //(1) Within a maximum of 7 working days
from the registration of the report, the Designated Person/Reporting Verification Person shall proceed
to analyze it.

(2) Daca pe baza informatiilor continute in raportare exista indicii privind existenta unei incdlcdri a legii,
Persoana desemnatd/ Persoana responsabila de verificarea raportarilor, dupa caz, procedeazd la
examinarea propriu-zisd.

Persoana desemnata/ Persoana responsabila de verificarea raportarilor va efectua verificdri utile si
suplimentare in vederea solutiondrii raportdrii, in cazul in care acest lucru se impune si va face demersuri
pentru obtinerea de documente utile, va organiza interviuri sau va intreprinde orice actiuni se impun ca
fiind necesare.// (2) If, on the basis of the information contained in the report, there are indications of
the existence of a violation of the law, the Designated Person/Person responsible for verifying the
reports, as the case may be, shall proceed to the actual examination. The designated person/person
responsible for verifying the reports will carry out useful and additional checks in order to solve the report,
if necessary and will take steps to obtain useful documents, will organize interviews or will take any
actions that are necessary as necessary.

(3) Persoana desemnata/ Persoana responsabila de verificarea raportarilor are obligatia de a efectua cu
diligenta actiunile subsecvente primirii raportdrii. // (3) The designated person / the person responsible
for verifying the reports has the obligation to diligently carry out the actions subsequent to the receipt
of the report.

(4) Persoana desemnata/ Persoana responsabila de verificarea raportarilor are competenta de a solicita,
colecta si prelucra date si informatii cu privire la raportarea nregistratd, are dreptul sa solicite tuturor
angajatilor Asirom documentele si informatiile necesare solutiondrii raportdrii, cu obligatia pastrarii
confidentialitatii. Acestea sunt obligate sa raspundd solicitarii Persoanei desemnate/ Persoanei
responsabile de verificarea raportarilor in termen de cel mult 5 zile lucratoare de la primirea solicitarii.//
(4) The designated person / the person responsible for verifying the reports has the competence to
request, collect and process data and information regarding the registered reporting, has the right to

P-21-07/CO/ed2/rev1/07.2024/Procedura Whistleblowing/Whistleblowing Procedure 19



Asirom é

VIENNA INSURANCE GROUP

request from all Asirom employees the documents and information necessary to solve the report, with
the obligation to maintain confidentiality. They are obliged to respond to the request of the Designated
Person/Person responsible for verifying the reports within 5 working days from the receipt of the request

(5) Dupa finalizarea examindarii, persoana desemnatd / persoana responsabila de verificarea raportarilor
intocmeste un raport care cuprinde cel putin urmdtoarele elemente: prezentarea situatiei care a facut
obiectul raportarii, inclusiv descrierea informatiilor aduse la cunostinta prin raportarea inregistratd,
concluzii si recomanddari care pot cuprinde referiri la eventuale mdsuri de protectie.// 5) After the
completion of the examination, the designated person / person responsible for verifying the reports shall
draw up areport that includes at least the following elements: presentation of the situation that was the
subject of the report, including the description of the information brought to the attention of the
recorded report, conclusions and recommendations that may include references to possible protection
measures.

(6) Raportul va fi inaintat in maximum 15 zile lucratoare de la primirea raportarii, conducerii Asirom
conform competentelor de aprobare, dupa caz, si comisiei de disciplind (dacd este cazul).// (6) Raportul
va fi inaintat in maximum 15 zile lucratoare de la primirea raportarii, conducerii Asirom conform
competelor de aprobare, dupa caz, si comisiei de disciplind (dacd este cazul).

(7) Pe toata durata investigatiilor si dupa emiterea raportului si aprobarea acestuia, persoanele
responsabile de verificarea raportarilor sunt obligate sa transmita Persoanei desemnate, de indata, dar
nu mai tarziu de 2 zile, informatiile/ datele necesare inregistrarii in Registru. //(7) Throughout the
investigations and after the issuance of the report and its approval, the persons responsible for verifying
the reports are obliged to send to the Designated Person, immediately, but not later than 2 days, the
information/data necessary for registration in the Register.

(8) Mdsura dispusd de cdtre conducere va fi consemnatd in Registrul raportdrilor de catre Persoana
desemnatd, la cererea persoanei responsabile de verificarea raportarilor, in maximum 1 zi lucratoare de
la primirea celor dispuse de conducerea Asirom.// (8) The measure ordered by the management shall be
recorded in the Register of Reports by the Designated Person, at the request of the person responsible
for verifying the reports, within a maximum of 1 working day from the receipt of those ordered by the
management of Asirom.

(9) Daca se impune, conducerea poate dispune instruiri, informdari, masuri de prevenire etc., dacd este
cazul, pe termen scurt / mediu / lung / permanent.// (9) If necessary, the management may order
training, information, prevention measures, etc., if necessary, in the short / medium / long / permanent
term.

(10) Conducerea Asirom decide cu privire la sanctiuni sau alte masuri dacd este cazul. Masurile se iau in
functie de rezultatul verificarilor si al mdasurilor legale propuse, dar nu mai térziu de 30 de zile de la acea
datd emiterii deciziei.// (10) The management of Asirom shall decide on sanctions or other measures, if
necessary. The measures are taken depending on the result of the verifications and the proposed legal
measures, but no later than 30 days from the date of issuance of the decision.

(11) Conducerea Asirom poate dispune transmiterea raportdrii autoritdtilor/ organelor competente de
indata ce ia cunostintd de existenta unor indicii temeinice referitoare la incalcari ale legii. Fara a aduce
atingere prezumtiei de nevinovatie, prin indicii temeinice de incalcare a legii se intelege orice act sau
fapt care ridica suspiciuni de neconformitate cu legislatia. In cazul unor indicii temeinice de incalcare a
legii sesizarea organelor competente este masura de prima intentie, care va suspenda orice demersuri
interne de analiza a evenimentului raportat.// (11) The management of Asirom may order the
transmission of the report to the competent authorities/bodies as soon as it becomes aware of the
existence of solid indications regarding violations of the law. Without prejudice to the presumption of
innocence, by solid indications of violation of the law is understood any act or fact that raises suspicions
of non-compliance with the legislation. In case of solid indications of violation of the law, the notification
of the competent bodies is the first intentional measure, which will suspend any internal steps to analyze
the reported event.
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(12) Persoana desemnata are obligatia de a informa avertizorul in interes public cu privire la stadiul
acestora in termen de cel mult 3 luni de la data confirmarii de primire, precum si, ulterior, ori de cate ori
sunt inregistrate evolutii in desfasurarea actiunilor subsecvente, cu exceptia cazului in care informarea
ar putea periclita desfasurarea acestora.// (12) The designated person has the obligation to inform the
whistleblower in the public interest about their status within 3 months from the date of acknowledgment
of receipt, as well as, subsequently, whenever there are developments in the development of subsequent
actions, unless the information could jeopardize their development.

7.2.3. Evidenta raportarilor// Record of reports

(1) Raportdarile se inscriu intr-un registru (Anexa 2) care cuprinde cel putin: data primirii raportdrii, numele
si prenumele avertizorului, datele de contact ale avertizorului in interes public, obiectul raportdrii si
modalitatea de solutionare.

(2) Asirom, prin Persoana desemnata, are obligatia de a pdstra evidenta raportdarilor in registru. Registrul
se tine in format electronic. Accesul la scrierea / modificarea / consultarea Registrului este restrictionat
tuturor angajatilor cu exceptia Persoanei desemnate. In acelasi folder vor fi salvate documentele
justificative intocmite / primite pentru solutionarea cazulului. Accesul in folder este restrictionat pentru
orice angajat, cu exceptia Persoanei desemnate.

(3) Asirom are obligatia de a mentine statistici cu privire la raportdrile care privesc incdlcdri ale legii si
pdastreaza evidenta tuturor raportdrilor primite cu respectarea cerintelor privind confidentialitatea.

(4) Raportdrile se pastreazda 5 ani; dupd expirarea perioadei de pdstrare de 5 ani, acestea se distrug,
indiferent de suportul pe care sunt pdstrate.//

(1) The reports shall be entered in a register (Annex 2) which shall include at least: the date of receipt of
the report, the name and surname of the whistleblower, the contact details of the whistleblower in the
public interest, the object of the report and the method of resolution.

(2) Asirom, through the Designated Person, has the obligation to keep records of the reports in the
register. The register shall be kept in electronic format. Access to writing/modifying/consulting the
Register is restricted to all employees except the Designated Person. In the same folder will be saved the
supporting documents drawn up / received for solving the case. Access to the folder is restricted for any
employee except the Designated Person.

(3) Asirom has the obligation to maintain statistics on reports regarding violations of the law and keeps
records of all reports received in compliance with confidentiality requirements.

(4) Reports shall be kept for 5 years; after the expiry of the 5-year retention period, they are destroyed,
regardless of the medium on which they are stored.//

7.2.4. Clasarea raportdrii interne // Ranking of internal reporting

Raportarea interna se claseazd atunci cand:

a) nu contine elementele minime necesare formuldarii raportarii (respectiv: numele si prenumele,
datele de contact ale avertizorului n interes public, contextul profesional in care au fost obtinute
informatiile, persoana vizatd, dacd este cunoscutd, descrierea faptei susceptibile sG constituie
incdlcare a legii in cadrul Asirom, precum si, dupd caz, probele in sustinerea raportdrii, data si
semndtura, dupd caz), iar persoana desemnatd a solicitat completarea acesteia in termen de 15 zile,
fard ca aceastd obligatie sa fie indeplinitd. Prin exceptie, raportarea care nu cuprinde numele,
prenumele, datele de contact sau semndtura avertizorului in interes public se examineaza si se
solutioneazd in masura in care contine indicii temeinice referitoare la incdlcari ale legii.

b) raportarea este transmisd anonim si nu contine suficiente informatii referitoare laincdlcari ale legii
care sa permitd analizarea si solutionarea raportdrii, iar persoana desemnatd a solicitat completarea
acesteia in termen de 15 zile, fard ca aceastd obligatie sd fie indeplinita.
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The internal report is classified when:

a) it does not contain the minimum elements necessary for the formulation of the report
(namely: name and surname, contact details of the whistleblower in the public interest, the
professional context in which the information was obtained, the data subject, if known, the
description of the fact likely to constitute a violation of the law within Asirom, as well as, as
the case may be, the evidence in support of the report, date and signature, as the case may
be), and the designated person requested its completion within 15 days, without this
obligation being fulfilled. By way of exception, the report that does not include the name,
surname, contact details or signature of the whistleblower in the public interest shall be
examined and resolved to the extent that it contains solid indications of violations of the
law.

b) b) the report is submitted anonymously and does not contain sufficient information
regarding violations of the law to allow the analysis and resolution of the report, and the
designated person has requested its completion within 15 days, without this obligation
being fulfilled.

In cazul in care o persoand face mai multe raportdri cu acelasi obiect, acestea se conexeazd, avertizorul
in interes public urménd sa primeascd o singurd informare. Daca dupd trimiterea acesteia se primeste o
noud raportare cu acelasi obiect, fard a prezenta informatii suplimentare care sa justifice o actiune
subsecventd diferitd, aceasta se claseaza.// If a person makes several reports with the same object, they
are connected, the whistleblower in the public interest receiving only one information. If, after sending
it, a new report is received with the same object, without presenting additional information justifying a
different subsequent action, it is closed.

Persoana desemnatd / persoana responsabila de verificarea raportarilor poate decide incheierea
procedurii dacd dupd examinarea raportdrii se constatd ca este o incdlcare in mod clar minora si nu
necesitd actiuni subsecvente suplimentare, altele decat inchiderea procedurii. Aceastd prevedere nu
aduce atingere obligatiei de a pastra confidentialitateq, de a informa avertizorul in interes public si nu
aduce atingere nici altor obligatii sau altor proceduri aplicabile de remediere a incdlcarii raportate.// The
designated person/person responsible for verifying the reports may decide to terminate the procedure
if, after examining the report, it is found to be a clearly minor violation and does not require further
follow-up action other than the closure of the procedure. This provision is without prejudice to the
obligation to maintain confidentiality, to inform the whistleblower in the public interest, and is without
prejudice to any other applicable obligations or procedures to remedy the reported breach.

Persoana responsabila de verificarea raportarilor este obligata sa informeze Persoana desemnata in
maximum 2 zile de la clasare. Informarea se realizeaza pe acelasi canal de raportare ales de avertizor,
respectiv platforma WIBSO Asirom sau emailul dedicat, conform prevederilor din prezenta procedura.//
The person responsible for verifying the reports is obliged to inform the Designated Person within a
maximum of 2 days from the closure. The information is made on the same reporting channel chosen
by the whistleblower, namely the WIBSO Asirom platform or the dedicated emadil, according to the
provisions of this procedure.

Solutia de clasare se comunicd de catre Persoana desemnata / Persoana responsabila de verificarea
raportarilor avertizorului in interes public, cu indicarea temeiului legal.// The closure solution is
communicated by the Designated Person / Person responsible for verifying the whistleblower's reports in
the public interest, indicating the legal basis.

7.5. Masuri de protectie, mdasuri de sprijin si mdsuri reparatorii pentru avertizorii de interes public://
Protective measures, support measures and remedies for whistleblowers:
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» Avertizorii de interes public beneficiazd de prezumtia de bunad credintd.

» La cererea avertizorului cercetat disciplinar ca urmare a unei raportdri, comisia de disciplind intrunita
conform Regulamentului Intern din cadrul Asirom are obligatia de a invita un reprezentant al
salariatilor. Anuntul se face prin comunicat pe pagina de internet a Asirom cu cel putin 3 zile
lucratoare inaintea sedintei, sub sanctiunea nulitdtii raportului si a sanctiunii disciplinare aplicate.

> Insituatiain care cel reclamat este sef ierarhic, direct sau indirect, ori are atributii de control, inspectie
si evaluare a avertizorului de interes public, comisia de disciplind va asigura protectia avertizorului,
ascunzandu-i identitatea.

» Avertizorul in interes public care efectueazd o raportare sau divulgare publicd a unor informatii
privind incdlcari ale legii nu incalca dispozitiile legale sau clauzele contractuale privind divulgarea de
informatii si nu raspunde pentru raportarea sau divulgarea publicd a unor astfel de informatii, cu
conditia sa fi efectuat o raportare sau divulgare publica in conditiile prezentei proceduri si sa fi avut
motive intemeiate sd creadd cd raportarea sau divulgarea a fost necesard pentru dezvdluirea unei
incalcari a legii.

» Avertizorul in interes public care dobdndeste sau acceseazd date si informatii de care are cunostinta
in virtutea atributiilor de serviciu sau a raporturilor de munca nu raspunde dacd accesarea sau
dobdandirea are ca scop raportarea sau dezvdluirea publicd a unei incalcari a legii, iar raportarea sau
divulgarea publicd s-a efectuat in conditiile prezentei proceduri.

> Incazulin care o persoand raporteazd sau divulgd public informatii referitoare la incélcari ale legii in
conditiile legii si aceste informatii includ secrete comerciale, o astfel de raportare sau divulgare
publicd este consideratd legald.

» Esteinterzisd orice formd de represalii impotriva avertizorilor in interes public, amenintdri cu represalii
sau tentative de represalii.

> Whistleblowers in the public interest benefit from the presumption of good faith.

» At the request of the whistleblower under disciplinary investigation as a result of a report, the
disciplinary commission convened according to the Internal Regulations of Asirom has the obligation
to invite a representative of the employees. The announcement is made by press release on the
Asirom website at least 3 working days before the meeting, under penalty of nullity of the report and
the disciplinary sanction applied.

» Inthe event that the complainant is a hierarchical head, directly or indirectly, or has powers of control,
inspection and evaluation of the whistleblower of public interest, the disciplinary commission will
ensure the protection of the whistleblower, hiding his identity.

» A whistleblower who makes a public report or disclosure of information on violations of the law does
not violate the legal provisions or contractual clauses on the disclosure of information and is not liable
for the public reporting or disclosure of information violations.

» The whistleblower in the public interest who acquires or accesses data and information of which he
is aware by virtue of his job duties or employment relations is not liable if the access or acquisition is
aimed at reporting or publicly disclosing a violation of the law, and the reporting or public disclosure
was carried out under the conditions of this procedure.

» If a person publicly reports or discloses information relating to violations of the law under the law,
and such information includes trade secrets, such reporting or public disclosure is considered lawful.

» Any form of retaliation against whistleblowers in the public interest, threats of retaliation or attempts
at retaliation is prohibited.
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7.6. Interdictia represaliilor// Prohibition of retaliation

Este interzisd orice forma de represalii impotriva avertizorilor in interes public, amenintdri cu represalii

sau tentative de represalii, in special cele care privesc:
a) orice suspendare a contractului individual de munca ori a raportului de serviciu;
b) concedierea sau eliberarea din functie;
¢) modificarea contractului de muncd sau a raportului de serviciu;
d) reducerea salariului si schimbarea programului de lucru;
e) retrogradarea sau impiedicarea promovdrii Tn muncd sau in functie si a dezvoltdrii profesionale,
inclusiv prin evaludri negative ale performantei profesionale individuale sau prin recomanddari negative
pentru activitatea profesionald desfasuratd;
f) aplicarea oricdrei alte sanctiuni disciplinare;
g) constrangereq, intimidarea, hartuirea;
h) discriminarea, crearea unui alt dezavantaj sau supunerea la un tratament inechitabil;
i) refuzul de a transforma un contract de muncd pe o perioadd determinatd intr-un contract de munca
pe duratd nedeterminatd, in cazul in care lucratorul a avut asteptdri legitime cd i s-ar oferi un post
permanent;
j) refuzul de a reinnoi un contract de munca pe o perioadd determinatd sau incetarea anticipatd a unui
astfel de contract;
k) cauzarea de prejudicii, inclusiv la adresa reputatiei persoanei in cauzd, in special pe platformele de
comunicare sociald, sau pierderi financiare, inclusiv sub forma pierderii oportunitdtilor de afaceri si a
pierderii de venituri;
1) includerea pe o listd sau intr-o bazd de date negativd, pe baza unui acord sectorial sau la nivel de
industrie, formal sau informal, care poate presupune ca persoana in cauza nu isi va gdsi, in viitor, un loc
de muncd Tn respectivul sector sau in respectiva industrie;
m) rezilierea unilateral@ extrajudiciar@ a unui contract pentru bunuri sau servicii, fara a fi indeplinite
conditiile in acest sens;
n) anularea unei licente sau a unui permis;
o) solicitarea de efectuare a unei evaluari psihiatrice sau medicale.

Any form of reprisals against whistleblowers in the public interest, threats of reprisals or
attempts at reprisals is prohibited, especially those concerning:

a) any suspension of the individual employment contract or the service relationship;
b) dismissal or dismissal from office;

¢) the modification of the employment contract or the service relationship;

d) salary reduction and change of work schedule;

e) demotion or hindrance of promotion in work or position and professional development,
including through negative evaluations of individual professional performance or negative
recommendations for the professional activity carried out;

f) the application of any other disciplinary sanction;

g) coercion, intimidation, harassment; h) discrimination, creating another disadvantage or
subjecting them to unfair treatment; h) discrimination, creating another disadvantage or subjecting
them to unfair treatment;
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(i) refusal to convert a fixed-term employment contract into an employment contract of
indefinite duration, where the worker had legitimate expectations that he would be offered a
permanent post;

j) refusal to renew an employment contract for a fixed period or early termination of such a
contract;

k) causing damage, including to the reputation of the person concerned, in particular on social
mediq, or financial losses, including in the form of loss of business opportunities and loss of income

(I) inclusion in a negative list or database, on the basis of a sectoral or industry-wide agreement,
formal or informal, which may mean that the person concerned will not find employment in the sector
or industry in the future;

m) unilateral extrajudicial termination of a contract for goods or services, without the
conditions in this regard being met;

n) cancellation of a license or permit;

o) the request for a psychiatric or medical evaluation.

7.7. Obligatia de a pastra confidentialitatea/Confidentility obligations

(1) Persoana desemnata / Persoana responsabila de verificarea raportarilor are obligatia de a nu
dezvalui identitatea avertizorului in interes public si nici informatiile care ar permite identificarea directa
sau indirectd a acestuia, cu exceptia situatiei in care are consimtamantul expres al acestuia.

Prin exceptie, identitatea avertizorului in interes public si orice altd informatie pot fi divulgate numai in
cazul in care acest lucru este o obligatie impusa de lege, cu respectarea conditiilor si a limitelor prevazute
de aceasta, in acest caz avertizorul in interes public urmand a fi informat anterior, in scris, cu privire la
divulgarea identitatii si a motivelor divulgdrii datelor confidentiale in cauzda. Obligatia nu existd in cazul
in care informarea ar periclita investigatiile sau procedurile judiciare.// 1) The designated person / the
person responsible for verifying the reports has the obligation not to reveal the identity of the
whistleblower in the public interest or the information that would allow his direct or indirect
identification, unless he has the express consent of the whistleblower. By exception, the identity of the
whistleblower and any other information may be disclosed only if this is an obligation imposed by law,
in compliance with the conditions and limits provided by it, in which case the whistleblower in the public
interest will be previously informed, in writing, of the disclosure of the identity and the reasons for the
disclosure of the confidential data in question. The obligation does not exist if the information would
jeopardise investigations or judicial proceedings.

(2) Normele privind protectia identitatii aplicabile avertizorilor in interes public (obligatia de a nu
dezvdlui identitatea avertizorului in interes public si nici informatiile care ar permite identificarea directa
sau indirect@ a acestuia, cu exceptia situatiei in care are consimtamantul expres al acestuia, asigurarea
confidentialitatii raportarii, prelucrarile de date cu caracter personal efectuate, inclusiv schimbul sau
transmiterea datelor cu caracter personal de cdtre autoritdtile competente, se desfasoard potrivit
dispozitiilor din Regulamentul (UE) 2016/679) se aplica si persoanei vizate, precum si persoanelor
terte la care se face referire in raportare.

Identitatea persoanei vizate este protejatd cat timp sunt in desfasurare actiunile subsecvente raportarii
sau divulgarii publice, cu exceptia cazului in care, ca urmare a solutiondrii raportdrii sau divulgarii, se
constatd ca persoana vizatd nu este vinovatd de incdlcdrile legii ce au fdcut obiectul raportdrii sau
divulgarii.
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Persoanele vizate au dreptul la apdrare, inclusiv dreptul de a fi ascultate si dreptul de acces la propriul
dosar, cu respectarea drepturilor la protectia identitatii celorlalte persoane.//

(2) The rules on the protection of the identity applicable to whistleblowers in the public interest (the
obligation not to disclose the identity of the whistleblower in the public interest or the information that
would allow his direct or indirect identification, unless he has his express consent, ensuring the
confidentiality of the report, the processing of personal data carried out, including the exchange or
transmission of personal data by the authorities competent rights, shall be carried out in accordance
with the provisions of Regulation (EU) 2016/679) shall also apply to the data subject, as well as to the
third parties referred to in the report. The identity of the data subject is protected while the actions
subsequent to the public reporting or disclosure are in progress, unless, as a result of the resolution of
the report or disclosure, it is found that the data subject is not guilty of the violations of the law that
were the subject of the report or disclosure.

The data subjects have the right to defense, including the right to be heard and the right of access to
their own file, respecting the rights to the protection of the identity of other persons.

(3) Informatiile din cuprinsul raportdrilor care constituie secrete comerciale nu pot fi utilizate sau
divulgate in alte scopuri decét cele necesare solutionarii raportdrii.

Obligatia de a pdstra confidentialitatea nu existd in cazul in care avertizorul in interes public a dezvdluit
in mod intentionat identitatea sa in contextul unei divulgdri publice.//

(3) The information contained in the reports that constitute trade secrets may not be used or disclosed
for purposes other than those necessary to resolve the report. The obligation to maintain confidentiality
does not exist where the whistleblower has intentionally disclosed his or her identity in the context of a
public disclosure.

(4) Obligatia de a pastra confidentialitatea se mentine si in cazul in care raportarea ajunge din eroare
la o altd persoand din cadrul Asirom, alta decdt Persoana desemnata / Persoana responsabila de
verificarea raportarilor /Seful ierarhic al persoanei vizate de raportare (cand acesta nu este chiar el
sibiectul raportarii). In acest caz, raportarea trebuie inaintatd, de indatd, in maximum 24 de ore, catre
Persoana desemnata / Persoana responsabila de verificarea raportarilor .//

4) The obligation to maintain confidentiality is also maintained if the report is mistakenly sent to another
person within Asirom, other than the Designated Person / Person responsible for verifying the reports /
The hierarchical head of the person concerned by the report (when he/she is not the subject of the
reporting himself). In this case, the report must be forwarded immediately, within a maximum of 24
hours, to the Designated Person / Person responsible for verifying the reports.

7.8. Raport anual/Annual Report

Persoana desemnata elaboreazd un raport anual care va cuprinde cel putin avertizdrile, mdsurile
propuse si actiunile preventive si stadiul implementarii acestora, sau, dupd caz, in functie de solicitarea
conducerii Asirom. Raportul va fi comunicat catre Conducerea Asirom in primul trimestru al anului
urmator celui pentru care se face raportarea.//

The designated person prepares an annual report that will include at least the warnings, proposed
measures and preventive actions and the status of their implementation, or, as the case may be,
depending on the request of the Asirom management. The report will be communicated to Asirom’s
Management in the first quarter of the year following the one for which the report is made.
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7.9. Comunicarea/ Communication

Prezenta procedurd va fi adusd la cunostintd personalului prin email, va fi arhivatd in folder-ul public de
reglementari interne din locatia file://19dfs01/DOCUMENTE%20Asirom/proceduri/ care este accesibila
tuturor salariatilor si va face subiect al informarii la angajare, prin semnarea formularului de
reglementari interne.

Asirom va asigura publicarea pe pagina de internet a persoanei desemnate si a mijloacelor de raportare
disponibile conform legislatiei in vigoare si a procedurii de fata. De asemenea, aceste date vor fi
disponibile si prin afisare la sediu, intr-un loc vizibil si accesibil, respectiv prin afisare electronica in zona
Receptiei companiei.//

This procedure will be brought to the attention of the staff by email, will be archived in the publicinternal
regulations folder in the location file://19dfs01/DOCUMENTE%20Asirom/proceduri/ which is accessible
to all employees and will be subject to information upon employment, by signing the internal regulations
form.

Asirom will ensure the publication on the website of the designated person and the means of reporting
available according to the legislation in force and the present procedure. Also, these data will be
available by posting at the headquarters, in a visible and accessible place, respectively by electronic
display in the company's Reception area.

7.10. Prelucrarea datelor cu caracter personal // Processing of personal data

Toate prelucrdrile de date cu caracter personal efectuate in temeiul prezentei proceduri, inclusiv
schimbul sau transmiterea datelor cu caracter personal, se desfdsoard potrivit dispozitiilor din
Regulamentul (UE) 2016/679 si reglementarilor interne privind Protectia datelor.

Datele cu caracter personal care nu sunt necesare pentru solutionarea unei anumite raportari nu se
colecteazd sau, daca sunt colectate in mod accidental, se sterg.//

All processing of personal data carried out under this procedure, including the exchange or transmission
of personal data, shall be carried out in accordance with the provisions of Regulation (EU) 2016/679 and
the national regulations on Data Protection. Personal data that is not necessary for the resolution of a
particular report is not collected or, if collected accidentally, deleted.

7.11. Sanctiuni pentru nerespectarea conformitatii / Penalties for non-compliance

In baza Regulamentului (UE) 2015/35 si a legislatiei locale aplicabile, conducerea Asirom trebuie sé ia
mdasuri de precautie rezonabile pentru a asigura continuitatea si regularitatea activitatilor sale. In acest
context, politicile Asirom contribuie la cadrul de reguli / reglementdri scrise si la o guvernantd corectd si
eficientd, inclusiv in sens de supraveghere, in conformitate cu cerintele reglementarilor aplicabile.
Procedura face parte din regulile si reglementdrile scrise ale Asirom. Nepunerea in aplicare
corespunzdtoare a continutului acestei proceduri poate avea un impact asupra operatiunilor comerciale
ale societatii si Grupului din care face parte si poate duce la sanctiuni din partea autoritdtii de
supraveghere.//

Based on Regulation (EU) 2015/35 and applicable local legislation, Asirom’s management must take
reasonable precautions to ensure the continuity and reqularity of its activities. In this context, Asirom's
policies contribute to the framework of written rules/regulations and to fair and efficient governance,
including in the sense of supervision, in accordance with the requirements of the applicable regulations.
The procedure is part of the written rules and regulations of Asirom. Failure to properly implement the

P-21-07/CO/ed2/rev1/07.2024/Procedura Whistleblowing/Whistleblowing Procedure 27


https://idrept.ro/12045068.htm

Asirom é

VIENNA INSURANCE GROUP

content of this procedure may have an impact on the business operations of the company and the Group
to which it belongs and may result in sanctions from the supervisory authority.

8. CONTROL/CONTROL

Activitatea de control consta in verificarea permanenta a respectarii prevederilor prezentei proceduri.
Nerespectarea lor reprezinta abatere grava, urmand a fi sanctionata conform prevederilor Regulamentului
Intern al societatii.//

The control activity consists of the permanent verification of compliance with the provisions of this procedure.
Failure to comply with them represents a serious misconduct, and will be sanctioned according to the

provisions of the company's Internal Regulations.
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Anexa nr. 1 /Annex no. 1

DECLARATIE DE CONFIDENTIALITATE

Am fost desemnat de catre Directoratul Asirom ca Persoand desemnata - responsabilul cu atributii
in ceea ce priveste primireq, inregistrarea, examinarea, efectuarea de actiuni subsecvente si
solutionarea raportdrilor, care actioneazd cu impartialitate si care este independent in exercitarea
acestor atributii/ persoana cu responsabilitati de verificare a raportarilor.

Prin semnarea acestei declaratii ma oblig sa respect confidentialitatea datelor si informatiilor la
care voi avea acces in timpul investigatiilor privind raportul/reclamatia repartizata.

Sunt de acord sa respect termenii prezentei Declaratii, detaliati mai jos:

* toate informatiile cuprinse in raportul/ reclamatia primita sau care vor fi obtinute in timpul
investigatiei sunt confidentiale si nu vor fi dezvaluite catre nici o persoana, cu exceptia celor
autorizate prin lege;

* acceptinmod special ca identitatea persoanei care face obiectul raportului/ reclamatiei este
confidentiala si nu va fi dezvaluita catre nici o persoana, cu exceptia celor implicate in
cercetare si cele autorizate prin lege;

* accept in mod special ca faptele descrise in raport/reclamatie sunt confidentiale si nu vor fi
dezvaluite catre nici o persoana, cu exceptia celor autorizate prin lege.

Declar ca sunt de acord cu cele specificate mai sus prin semnarea acestei Declaratii

Semnatura,
PRIVACY STATEMENT
Name and surname..........ccoevevvrveneene
I was designated by the Asirom Directorate as a Designated Person - the person responsible for receiving,

registering, examining, taking follow-up actions and solving reports, who acts impartially and who is
independent in the exercise of these duties / the person with responsibilities for verifying reports.
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By signing this declaration, I undertake to respect the confidentiality of the data and information to which
I will have access during the investigations regarding the assigned report/complaint.

I agree to abide by the terms of this Statement, detailed below:
all information contained in the report/complaint received or that will be obtained during the investigation
is confidential and will not be disclosed to any person, except as authorized by law;

I particularly accept that the identity of the person who is the subject of the complaint is confidential and
will not be disclosed to any person, except those involved in the investigation and those authorized by law; I
specifically accept that the facts described in the report/complaint are confidential and will not be disclosed
to any person, except as authorized by law.

I declare that I agree with the above by signing this
Signature

Declaration,

Anexa nr. 2/Annex no. 2

Nr. Data primirii | Nume si prenume | Date de contact | Obiectul Modalitatea de

crt. raportarii/Date | avertizor de | avertizor de | raportdrii/The solutionare/  The
integritate/ Name | integritate/ ohgject of the | manner in which
/Surname Contact data of | report the report was
whistleblower the solved

whistleblower

Anexanr. 3
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4 Detaliile raportarii

4 Raportari active - Detaliile raportarii
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Marin Marin P rap O[ 1
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P&G SRL
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Anexanr. 4
Diagrama flux sesizari primite pe email
RESPONSABIL ETAPE / ACTIUNI INTRARI DESCRIERE IESIRI
Procedura aprobata
Persoana desemnata 1. Crearea adresei de email dedicate - Solicita la IT CR catre
crearea unei adese T
de email dedicate; !
Verifica periodic Rapoarte

Persoana desemnata

2. Administrare reclamatii primite

adresa de email
dedicata si intrarile

indosariate /
scanate, dupa

sesizarii

Reclamatii primite prin caz
posta
Mentine un registru
de evidenta
Propunere Notifica persoana Persoana
persoana desemnata | desemnata, le trimite| desemnata/de
Persoana desemnata 3. Numire persoana desemmata spre semnare dl aratii
declaratia de semnate
confidentialitate
Analiza Raportului /
) ) Reclamatiei, Raport
Persoana desemnata l;:‘lilallle(ll(] sl quqrt / Reclamatie Elaborare raport Concluzie
ire raportul primita cercetare cu Recomandar
Concluzie si i
Recomandari
- preda Directoratului
Raportul elaborat.
persoana desermatal | masurle cuprinse n Raportul rivind anaiiza Raportul privind Decize
analiza sesizarii Directorat

Persoana desemnata

Decizie
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Persoana desemnata

Registru de evidenta

reclamantiilor
primite/ solutionate
in perioada de
raportare

6. Informeaza persoana care a trimis raportul, cu Directorat Se trimite feedback | Email / adresa
privire la confirmarea sau infirmarea celor sesizate reclamantului comunicare
reclamant
Email / adresa
Se comunica comunicare
7. Informeaza persoana care a facut obiectul Decizie persoanei vizate persoana
Persoana desemnata - L L ) )
raportului/reclamatiei cu privire la rezultatul Directorat rezultatul vizata
verificarilor investigatiei
Se comunica Email / adresa
departamentului comunicare
Decizie HR, ]uridic-dupq HR, Juridic
Persana desemnata 8. Informeaza departamentele abilitate (HR, Directorat caz masurile
Juridic), pentru punerea in aplicare a d|§puse de
masurilor aprobate de Directorat DII’ECtOIjClt pe.ntru
punere in aplicare
Raport de
monitorizare a
9. Raportare trimestriala/ anuala catre statusului Raport al
Directorat si Consiliu de Supraveghere rapoartelor/ persoanei

responsabile
de raportari

Persoana desemnata

10. Arhivare

Dosarele de rapoarte/
reclamatii

Claseaza
documentatia
si arhiveaza
dosarele in
conformitate
cu
Nomenclatorul
arhivistic

Documente
arhivate

Diagrama flux sesizari primite pe email

RESPONSABIL

ETAPE / ACTIUNI

INTRARI

DESCRIERE

IESIRI

Persoana desemnata

Procedura aprobata

1. Crearea adresei de email dedicate

- Solicita la IT
crearea unei adese
de email dedicate;

CR catre
IT;

Persoana desemnata

2. Administrare reclamatii primite

Verifica periodic
adresa de email
dedicata si intrarile

Rapoarte
indosariate /
scanate, dupa

Concluzie si
Recomandari

Reclamatii primite prin caz
posta
Mentine un registru
de evidenta
Propunere Notifica persoana Persoana
persoana desemnata | desemnata, le trimite| desemnata/de
Persoana desemnata 3. Numire persoana desemmata spre semnare cl aratii
dedlaratia de semnate
confidentialitate
Analiza Raportului /
) ) Reclamatiei, Raport
Persoana desemnata 4 AI:I(]lIZE(lZ(l sl Raport / Reclamatie Elaborare raport Concluzie
emire raportul primita cercetare cu Recomandar
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Persoana desemnata

5. Propune spre aprobare Directoratului
masurile cuprinse in Raportul privind analiza
sesizarii

Raportul privind
analiza sesizarii

- preda Directoratului
Raportul elaborat.

Decizie
Directorat

Email / adresa

Persoana desemnata

Registru de evidenta

reclamantiilor
primite/ solutionate
in perioada de
raportare

— - comunicare
6. Informeaza persoana care a trimis raportul, cu Se trimite feedback reclamant
privire la confirmarea sau infirmarea celor sesizate Decizie reclamantului
Persoana desemnata :
Directorat
Email / adresa
Se comunica comunicare
7. Informeaza persoana care a facut obiectul Decizie persoanei vizate persoana
Persoana desemnata . L p ) .
raportului/reclamatiei cu privire la rezultatul Directorat rezultatul vizata
verificarilor investigatiei
Se comunica Email / adresa
departamentului comunicare
Decizie HR, Juridic dupa HR, Juridic
Persana desemnata - caz masurile
8. Informeaza departamentele abilitate (HR, Directorat di d
L - X ispuse de
Juridic), pentru punerea in aplicare a ; P
. - Directorat pentru
masurilor aprobate de Directorat ) .
punere in aplicare
Raport de
monitorizare a
9. Raportare trimestriala/ anuala catre statusului Raport al
Directorat si Consiliu de Supraveghere rapoartelor/ persoanei

responsabile
de raportari

Persoana desemnata

10. Arhivare

Dosarele de rapoarte/
reclamatii

Claseaza
documentatia
si arhiveaza
dosarele in
conformitate
cu
Nomenclatorul
arhivistic

Documente
arhivate
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